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WFFM Data Conversion tool 7.5–8.0 

This tool lets you convert xDB form data from version 7.5 to 8.0 in order to allow the reporting database to 
work properly. 

To convert web forms: 

1. Make a backup of your website (including xDB, rDB). 

2. Run the FormData_conversion_from_7.5_to_8.0.js script for the xDB Analytics 

database. To run the script, enter the following in the Mongo Shell Command line: 

Mongo.exe <dbName> FormData_conversion_from_7.5_to_8.0.js 

The script deletes records in the FormData collection and restores records from the Interactions 
collection, with all the necessary fields. 
 
While running the script, messages with statistical information about processed records are 
displayed. You can interrupt the script and start from the date when the last script execution 
stopped (set dStart parameters in the script). When the script has finished running, the message 
“Done!” appears.  

3. Run the Interactions_conversion_from_7.5_to_8.0.js script for the xDB Analytics database. To 
run the script, enter the following in the Mongo Shell Command line: 

Mongo.exe <dbName> Interactions_conversion_from_7.5_to_8.0.js 

The script updates records in the Interactions collection. However, it only updates the 

PageEvents.CustomValue that has the ‘sc.wffm’ key. 

 
While running the script, messages with statistical information about processed records are 
displayed. You can interrupt the script and start from the date when the last script execution 

stopped (set dStart parameters in the script). When the script has finished running, the 

message “Done!” appears. 

4. Run the WFFM_Analytics.sql script as usual for the Reporting.Secondary database, before 

rebuilding.  

5. To rebuild the reporting database, complete the following procedure: 

https://doc.sitecore.net/sitecore experience platform/xdb configuration/walkthrough rebuilding the 
reporting database. 

  


